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HSE DRUGS HELPLINE

1800 459 459 ¢
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Drug and Alcohol Information and Support
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For help, visit
or call Fetfmeanmachs ma Seirbbise Sl

é’ Services

Search for drug &
alcohol services
There are a wide range of

drug & slcohol service
throughout the country.

Search now for Counselling,

Education & Training,
Information & Support and
Treatment & Rehabilitation
services.

T Muiltimedia

NACD Parental
Substance Misuse
Seminar: Minister

Frances Fitzgerald
™

Minister Frances Fitzgerald
TD, Minister for Children and
Youth Affairs, speaking st the
NACD seminar A Family
Affair? Supporting Children
Living with Parental Substance
Misuse.

o Heakh Service Executive

'.[ Poll

Would you be in
favour of an
increase in the price
of cigarettes?

© Yes

D No

© Not Sure

Know your limits

F. Live Helper

We're here to help.
Live Helper offers
you a person to talk
to.

This is a secure and
confidential service - your
identity is not made known
to the staff member - and
there is no charge for you, the
service user.

Launch Live Help »

m News

30th October 2011

Parental Substance Misuse:
Addressing its Impact on
Children.

28th October 2011
New drink-driving laws in
effect

27th October 2011
Solution Focused Brief
Therapy Workshop in Galway

See more news »
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You are here:

'.l Poll

Would you be in favour
of an increase in the

Find Services

There are many ways to get help if drugs and alcohol are causing problems in your life. price of cigarettes?
Use our services directory to find services - simply select the type of service you need and your location. "® ves
If you notice any incorrect information, please email us at info@drugs.ie '@ No

" © Not Sure

Search by: |T1.rpe of Service E”Select County Izl m m

Service Directory Categories

) @ eBulletin
Information & Support -
Details of services providing general information on drugs and alcohol and details on more specific services in your area Sign up to our
- essentially there to help you get started and point you in the right direction. Support services include helplines, harm eBulletin
reduction services, help with drug and alcohol related problems, and support groups for drug and alcohol users and their
families and friend's.
Training & Education Sign up now »
Details of agencies involved with drug and alcohol education and awareness, and training programmes for schools,
general public and professionals - a valuable resource for anyone wanting to expand their knowledge base.
Counselling F Live Helper
Counselling is a type of therapy where you explore difficulties you are having in a private and confidential setting with a _
counselior. Here we list services providing one-to-one, group as well as family counselling for drug and alcohol related We're here to help.
problems. Live Helper offers you

a person to talk to.
Treatment & Rehabilitation
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This is a secure and confidential



A Detailed National Directory of Drug
& Alcohol Services

Background:

A National Drugs Strategy (20@2916) ' t’
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LIND @ A Ii S F odzA £ & A y' L] o 208
Action 27

A Rehabilitation Report (2007)

i GAnongoingDirectoryof Service
Providerdor drug treatment and
rehabilitation in Ireland should be
RSOSt 2LISR YR Yl

Rec. 4.3.15




A Detailed National Directory of Drug
& Alcohol Services

AIms:

A Enabling people to make informed decisions
about treatment and rehabilitation services

A Guiding people to a
on their needs

ppropriate services based

A Useful, relevant and up to date information on
all services (including all relevant support

services)



Integrated

Justice and o
, Drug Specific
C are Prison Services

Support

Pathways

Budgeting &

National Drugs SRR Sorvices
Rehabilitation

Implementation

Committee (NDRIC

Housing &
Tenancy
Support

Employment

General

Healthcare,
Support & including
Childcare Mental
Education & Health
Training
Support

National Drugs Rehabilitation Framework, HSE 2010



How You Have Helped

A Feedback on project concept

A Input on directory functionality completion
of our Online Qurvey

A Input on directory content the Services
Registration Questionnaire



Information You Asked For

Suicide and
Stepby-step guide depression

on how to get help support
services

Services for
medical card
holders

Services for siblings,
fathers, children




Survey Findings Service Providers

A When choosing appropriate services for their clients, the majority of
service providers rely on their own knowledge

m Own knowledge (25%)

m Colleagues (21%)

m Task Forces (8%)

m Calls to agencies/other (9%
m Agency websites (3%)

u Internet (21%)

= Brochures/leaflets (2%)

= Directories (14%)

www.drugs.ieservice providers online questionnaire; data collected from 16 June to 13 July
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Survey Findings Service Providers

A 100% of respondents wanted to be able to search for services for clients
with dual diagnosis

A Mental health supports were sighted as a key interest area
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www.drugs.ieservice providers online questionnaire; data collected from 16 June to 13 July
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The New Directory

A Here is a sneak preview of the new site>
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